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Theodore R. Kingsley
General Attorney

24 February, 1997

VIA OVERNIGHT MAIL

Edward A. Yorkgitis, Jr.
Kelley Drye & Warren
1200 19th Street, N.W., Suite 500
Washington, D.C. 20036

Re: ACSI v. BST
File No. E-96-20

Dear Chip:

(

BeUSouth Corporation
Legal Department-Suite 1700
1155 Peachtree Street, N.E.
Atlanta. Georgia 30309-3610
404 249·3392
Fax: 404249-2118
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Thank you for your letter ofFebruary 12. As I indicated to you in my message in
response to your call last Friday, BellSouth needed until today to complete its responses to your
request for information. The information supplementing interrogatories 5 and 9 should be
available tomorrow, or Wednesday, at the latest; our response to information request NO.6
should be provided by tomorrow or Wednesday.

For convenience, we treated your letter as we would formal interrogatories, setting forth
your initial information requests and providing BST's responses in bold face type. As I mentioned
in my message, although there may be, as you noted, some inadvertent ambiguities in your letter,
we have tried to read your requests with common sense, to respond to them in good faith with the
hope of resolving some or all ofyour outstanding motions, and have not attempt to exploit any
such ambiguities. I hope you will call me to discuss any additional concerns.

Thank you for working with me on the "Joint Stipulation" today. I have enclosed a new
"Status Report" for your review.
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BST Response to ACSI Letter Requesting Information

Issues related to the cost study estimates:

a. Time estimate issues: Confirm that the following statements are true or false.
Except where specified, all of the references to "time" relate to actual (average) time
rather than "cost study assumption" time, albeit the underlying issue is whether they are
the same. If a statement is false, please explain in quantitative detail why the statement is
false: 1

i. The time for a stand alone DS02 reconfiguration is the same as the time for
a "First" reconfiguration of a DSO channelized off of either a DS 1 or a DS3.
True.

ii. In the case of a fully channelized DS3, the reconfiguration of a 644th
"Additional" DSO takes just as much time as the reconfiguration of the first
"Additional" DSO. True.

iii. Also in the case ofa fully channelized DS3, the 28th "First" DSO takes just
as much time as the initial "First" DSO. True.

iv. The time for a stand alone OS 1 reconfiguration is the same the time to
reconfigure a "First" OS 1 channelized off of a DS3. True.

v. In the case ofa fully channelized DS3, the 27th "Additional" DSI takes
just as much time as the first "Additional" DS 1. True.

vi. The total time, as reflected in the cost study work papers, to reconfigure a
"First" DS 1 fully channelized down to DSO level, is the actual time it takes to
reconfigure a fully channelized DS 1. (See Attachment for calculations based on
work papers) True.

vii. The total time, as reflected in the cost study work papers, to reconfigure a
"First" DS3 fully channelized down to DSO level, is the actual time it takes to
reconfigure a fully channelized DS3. (See Attachment for calculations based on
work papers) True.

-
-
-

1 These would be among the questions that would be asked in a deposition ofMr. Charles Scott,
Bill French or Pinky Reichert.

2 Except where specified, the questions relate to both special and switched access. If the answer
differs between switched and special access, please specify the difference. Otherwise, we will
assume the answer is the same for both switched and special.
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Vlll. When more than one fully channelized switched OS1 is reconfigured at one
time, the total time, per "Additional" OSl, is reduced by only 65.5 minutes as
compared to the "First" OS 1 (i.e., a total of759.70 min. for the "First" OSl,
compared to a total of694.20 min. per "Additional" OSl). True.

ix. When more than one fully channelized switched OS3 is reconfigured at one
time, the total time, per "Additional" OS3, is reduced by only 65.5 minutes as
compared to the "First" OS3 (i.e., a total of 19,618.16 min. for the "First" OS3,
compared to a total of 19,552.16 min. per "Additional" OS3). True.

x. When more than one fully channelized special OS 1 is reconfigured at one
time, the total time, per "Additional" OSl, is reduced by only 65.5 minutes as
compared to the "First" OS1 (i.e., a total of 854.70 min. for the "First" OS 1,
compared to a total of920.20 min. per "Additional" DS1). True, assuming (1)
the same customer of record for billing and maintenance and (2) all circuits
are going to the same location.

xi. When more than one fully channelized special DS3 is reconfigured at one
time, the total time, per "Additional" OS3, is the same as for the "First" OS3.
False, because the time necessary to process a first circuit is always longer
than the time necessary to process additional circuits. For example, there is
time for the initial log-in to the Circuit Provisioning Center for the first
circuit. Such time is not a part of any additional circuits on the same order.

- b. Please provide a narrative description of the cost study methodology.

The following describes the development of the nonrecurring costs for
reconfiguration activities. Workpapers are identified as Workpapers 1 and 2, which have
already been provided to ACSI.

Nonrecurring costs are one-time costs which are incurred as a result of work
activities associated with originating, provisioning, installing and completing orders
initiated by customer requests for reconfiguration activities.

-
-
-

1.

2.

NONRECURRING COST DEVELOPMENT

DESCRIPTION OF PROCEDURES

-
-
-
-

The first step in developing nonrecurring costs was to determine the cost
elements to study. These cost elements were then described by all of the individual
work functions required to provision the service. The reconfiguration work
functions have been determined to be service order driven related activities. The
next step identified the work groups within the various work centers involved in
provisioning reconfiguration activities. The workOows listed expected tasks as a
basis for unit work time data.
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The next step determined work times for each work function associated with
the nonrecurring costs of reconfiguration activities. The Subject Matter Expert
Evaluation method was used to establish work times for this study. Subject Matter
Experts are individuals knowledgeable end/or responsible for performing the
functions.

In order to determine the total nonrecurring cost of reconfiguration activities
the following steps were taken:

(1) A spreadsheet model is used to incorporate the specific work functions
and labor rates. The work time for each work function was multiplied by the labor
rate. This provided individual work function costs.

(2) Individual work function costs were then summed up to provide the
total nonrecurring cost for each cost element studied.

Nonrecurring costs were developed on a Regional level using Regional Labor
rates and work times.

3. SUMMARY WORKPAPERS

Workpaper 1 is a summary paper only. Workpaper 1 (Nonrecurring Cost
Summary) summarizes the nonrecurring costs from Workpaper 2 (Nonrecurring
Cost Development).

c. You have said that the cost material BellSouth provided are "work papers." What,
if any, supporting documentation is there for these work papers? There is no supporting
documentation. The initial filing in 1993 was performed by individuals who are no longer
employed by BellSouth. We are unable to locate any supporting documentation for this
study. Charles Scott prepared the work papers for the February 1995 filing. Mr. Scott
received worktime inputs verbally, and neither relied on, nor created, any documents other
than the work papers previously submitted to ACSI.

What was the source for the time estimates -- time and motion studies or do they reflect actual
experience? A combination of sources are reflected in the cost studies. They were based on
time and motion studies, and have since been supplemented by Subject Matter Expert
evaluations.

Since the time the work papers you have provided were prepared, are there any new studies or
sources of data reflecting the amount oftime it actually takes to reconfigure? No, there are no
new studies or sources of data reflecting the amount of time it actually takes to reconfigure.
The term "reconfigure" here is understood to mean the activities required to accomplish an
Access Channel Termination Location Move pursuant to Sections 6.7.7 and 7.4.5 of

4
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BellSouth's FCC TarifTNo. 1, which is the subject of ACSI's complaint, and for which
BellSouth assesses a reconfiguration nonrecurring charge.
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2.

3.

4.

State cost studies: BellSouth has stated that only one state study has been completed. If
the state cost study provides the same time and cost estimates for the different
reconfiguration types (i.e., DSO, DS 1, DS3, special, switched) as what was tiled at the
FCC, please so state. The time estimates are identical. The costs results are different.

Ifdifferent, please provide a copy of the cost study(subject to our confidentiality
agreement) with an explanation why the state study has a different estimates of time and
cost (e.g., different methodology; more recent/older study; required by state to subsidize
other services, etc.). Over BellSouth's continuing objection, and subject to the
Confidentiality Agreement in this case, BellSouth herewith provides a copy of the
Florida cost study. The difference in costs is attributable solely to a difference in
labor rates and applicable Gross Receipts Tax. The labor rates in the state cost
study are rates developed specifically for the state of Florida. The labor rates used
to support BellSouth's FCC tarifTrepresented a weighted average of labor rates in
BellSouth's nine states.

Please provide updates to answers to Interrogatories Nos. 5 and 9 (and any other answers,
as appropriate). These will be provided as soon as practicable, and every attempt is
being made to provide them prior to February 27, 1997, the scheduled status
conference.

Please provide a clearer statement as to answer to Interrogatory NO.5: are the
reconfigurations reflected in the table only those for which there was an NRC charged?
Yes.

If so, what are the total numbers of reconfigurations where an NRC was not charged
(e.g., because BellSouth remained the service provider and the point of termination did
not change)? BellSouth does not maintain records for items for which no charge
applies. In any event, a "reconfiguration" as used in the relevant tarifT and as used
in ACSI's complaint refers to activities associated with ACTL Moves, and for which
NRCs are charged. IfBellSouth remained the service provider, and the point of
termination did not change, then no ACTL Move occurred, no reconfiguration
occurred, and no NRC was assessed.

Do the OS 1 specials represent OS Is channelized off of a OS3 or only stand alone OS Is?
If the DS 1s are part ofchannelized DS3s, is it true that all of the switched OS 1s in the
answer were stand alone? BellSouth's records used to develop the response to the
interrogatory do not reflect the difference between "channelized" and "non­
channelized DSI circuits.

-
5. Are any of the recontigurations reflected in the response to Interrogatory NO.9 reflected

in the answer to Interrogatory NO.5? No, because the ,activities reflected in the

5
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6.

7.

8.

response to Interrogatory No.9 are not assigned the same USOC codes as the
activities reflected in the answer to Interrogatory No.5.

Interrogatory No.5 does not show any Special Access DS3s reconfigured, yet your
update to Interrogatory No. 8 indicates that some have been. Please update Interrogatory
No.5 to reflect such special access DS3 reconfigurations.

Moreover, Interrogatory No. 5 is not limited to those for which an NRC was charged.
Presumably, those for which an NRC was not charged were all BST-BST reconfigurations
(see item 4, above). Response forthcoming.

The answer to Interrogatory No.3 does not explain the differences between an ACTL
move and a NOW reconfiguration of entrance facility circuits. Please provide such an
explanation. Please see the following documents in the record which establish the
difference between an ACTL Move and a rearrangement of facilities formerly
available under the NOW program: BellSouth Tariff FCC No.1, Sections 6.7.7 and
7.4.5 for ACTL Moves and BellSouth Tariff FCC No.1, Section 7.4.20 for NOW.
In its simplest terms, an ACTL Move results in one end of a facility being physically
moved, whereas in a NOW rearrangement both ends of a facility remain the same.

It is ACSrs position that the various "moves" that BellSouth describes in its Opposition
to ACSI's Motion to Compel- Second (pp. 5-6) as well as NOW Moves (Interrogatory
No.9) are reconfigurations to which the Expanded Interconnection Orders apply. This
may be ACSl's position, but as a factual matter, the activities which BeliSouth
describes in its Opposition to ACSl's Motion to Compel-Second at pp. 5-6 are not
all the same. BellSouth has described the differences between them. There is no
such thing as a NOW Move. This term appears nowhere in any BellSouth Tariff
and nowhere in any pleading filed in this proceeding to date. Under NOW, both
ends of a facility were required to remain in place, thus, there was no "move."

Thus, all of these reconfigurations are subject to the requirement that the difference in
NRCs for different reconfigurations must reflect the differences in costs for the various
types ofreconfigurations. This is ACSl's legal argument, and does not call for
additional information.

Obviously, in this case, the relevant comparison is one between these other
reconfiguration types and ACTL moves for which the RNRCs at issue are charged. This
is comparing apples ("other reconfiguration types") to oranges ("ACTL moves").

Moreover, reconfigurations to a CAP, bydefinition, involve an ACTL move, whereas a
reconfiguration by a customer remaining with BellSouth that is physically otherwise the
same way may not involve an ACTL move. It is imprecise, and incorrect, to use the
term "reconfiguration" to describe both activities, as this implies that the time and
cost necessary to accomplish each activity is or should be identical. A
"reconfiguration by a customer... that is physically othenvise the same...may not

6
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involve an ACTL Move" is a non-sequiter because a CAP reconfiguration, involving
an ACTL Move is not physically the same as a rearrangement under NOW that
does not involve an ACTL move because in the one case, at least one end changes,
while in the other, the ends remain the same.

Accordingly, we renew our request that BellSouth explain the differences in the steps
required to effectuate the various types of reconfigurations. Again, it is imprecise to
speak of "various types of reconfigurations." Not all moves, rearrangements, or
other activities associated with changes in a customer's facilities arrangement are
"reconfigurations" for which nonrecurring reconfiguration charges apply, let alone
ACTL Moves". The differences in the types of activities are set forth in the tariffs,
the cost studies filed with the tariffs, and in the discovery related pleadings.

With regard to Interrogatory No. 15, BellSouth answered the question as to the difference
mentioned in the Interrogatory by way of example. This appeared to BellSouth to be an
appropriate way to respond, since this is the scenario specifically set forth by ACSI
in its example.

The main [sic] identified in the work papers that we would like to have explained, as
noted in our Motion to Compel, are the time and cost differences between the DSO
switched and special circuits (especially in light of the fact that the time and cost for a DSI
is the same for both special and switched circuits). DSO switched circuits are different
from DSO special circuits. When customers buy DSO switched circuits through
Feature Group B, C or D message trunks, these trunks are more expensive to
provision than DSO special circuits because BellSouth has to perform special
translations for the switched circuits. It is generally more expensive to do a carrier
DSI than special access.

State whether there have been any further "standardizations" or "mechanizations" in the
past two years that would affect the time or cost estimates included in the 1Q 1995 work
papers. If there have been, explain what they are and how they affect the time and cost
estimates. There have been no further "standardizations" or "mechanizations" in
the past two years that would materially affect the time or cost estimates included in
the lQ 1995 work papers with respect to DSO circuits. However, Brian Blanchard
has developed a software program, the Task Mate PC program, which mechanically
provisions carrier systems. This program reduces the CPC set up time for Switched
and Special Channelized DSI circuits subject to ACTL moves from 45 minutes to
two or three minutes, and the time for a Switched Channelized DS3 from 37.7
minutes to 5 minutes for the first circuit. The worktime for an additional also
decreased to 2 minutes.

BeliSouth attaches herewith a matrix showing how use of this mechanical provision
affects the time and cost estimates filed in lQ 1995. The Column on the left
contains the information set forth in the attachment to ACSl's February 12 letter;

7
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the column on the right shows how that information is affected by the Task Mate
PC program.

.,. .,. .,.

Again, I look forward to working with you to narrow the issues.

Very truly yours,

cf~af<J~
Theodore R. Kingsley

M. Robert Sutherland
Richard M. Sbaratta

8
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(

- EXISTING PRESENT MECH.

SWITCHED DS1: SWITCHED DS1:

1 DSI 110.06 min. 1 DSI 77.36 min.
24 DSOs 649.64 min. 24 DSOs 649.64 min.

TOTAL 759.70 min. or 12.66 hr. TOTAL 727.00 min. 12.12 hr.-
SWITCHED DS3: SWITCHED DS3:

1 DS3 115.06 min. 1 DS3 82.36 min.
28 DSls 1313.18 min. 28 DSls 924.08 min.
672 DSOs 18182.92 min. 672 DSOs 18182.92 min.-
TOTAL 19618.16 min. 326.97 hr. TOTAL 19189.36 min. or 319.82 hr.

SPECIAL DS1: SPECIAL D81:

- 1 DSI 110.06 min. I DSI 77.36 min.
24 DSOs 810.14 min. 24 DSOs 810.14 min.

- TOTAL 920.20 min. or 15.34 hr. TOTAL 887.50 min. 14.79 hr.

- SPECIAL DS3: SPECIAL DS3:

23,999.10 min. or 399.99 hr. TOTAL

-
--

-
-

-

1 DS3
28 DSls
672 DSOs

TOTAL

0.00 min.
1313.18 min.
22,683.92 min.

1 DS3
28 DSls
672 DSOs

0.00 min.
924.08 min.
22,683.92 min.

23608.00 min. or 393.47 hr.
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TARlrP r.c.c. MO. 73

4th R.~i.ed 'Iqe 7-.0
Canc.l. Jrd R.~i.ed 'Ig. 7-40

Acass SERVICE

7. SPlcial Aec." S.ryic. (Cont'd)

7.2 Rat. R.qulation, (Cont'd)

(T)-
-
-

-

-
-
-
-

7.2.7

A move involv" & chang. in th. phy.ical location of on. of
the following:

Th. ,.rvic. facility (C)
Th. Point of T.rmination at the cu,tomer'. premi•••
Th. cu.tomer'. premi•••

Th. charg.. ar. d.pend.nt on the type of move r.qu••ted by
the cu.tomer.

(A) S.ryic. 'acility Mo~. ISlMl

An SFK i. a eu.tomer-initiated mo~. of on••nd of a
T.l.phon. Coapany c.ntral offic. di.tribution link (••g.,
jumper cabl., DSX patch cabl., .tc.) froa on. facility to
anoth.r .xi,ting facility (of the 'ame or high.r
tranami•• ion .peed). All activitY.I••oeiat.d with the
SrM mu.t occur within a 'ingl. T.l.phon. company location
(c.ntraloffic.).

In ord.r to be con.id.r.d an SFK, all a"ociated ord.r
Ictiyity (di.eonn.ct. and new conn.ct.) mu.t occur
'imultaneou.ly and the facility to which ,.rvic. i. being
moved mu.t be .xi.ting and hlv, .uffici.nt capacity to
acc.pt the DOvld ••rvic••

An SFK may r••ult in the chang. of on••nd point (i ••• ,
cu.tomer premi... location) of the circuit involved
provided the following condition, art Dlt,

(1) Th. chang. of cu,tomer premll•• can only occur on
the .nd of the circuit which ha. the crA.

(2) Th. cu.tClCDlr premi... location. involved 1n the
chang. belong. to the .ame cu.tomer.

- or -
Th. cu.tomer premi... location. involved in the
chang. belong. to two diff.r.nt cu.toeer. but the
cu.tomer requ••ting the SFK ha. pr.viou.ly
coordinated the activity ,uch that all activity
(di,conn.et. and new conn.ct,) will occur
,imultaneou.ly. If thi. coordination hal not b••n
accc.pli.hed b.for.hand, th.n the T.l.phon. company
will proceed with the di.conn.ct/new conn.ct ord.r.
I' non-r.lated and new in.tallation charg•• will
apply for ,.rvic•• being r.located. (T)

"

(Thi. pag. filed und.r Tran.mittal Mo. 2588)

C.rtain r.vi,ed eat.rial pr.viou.ly appearing on this pag. now appear. on l.t
Revi.ed Page 7-41.-)
I"ued: Kovlmblr 13, 1996 Iff~eti..a D.cember 28, 1996

on. BIll cent'r, St. Loui., Mi••ouri 63101
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TARIFF F.C.C. NO. 73
2nd R.vi.ed Pag. 7-41

CAnc.l. 1.~ R.vi.ed pag. 7-41

ACCZSS SERVICZ

7. Splcial AcC'" S'rvic. (Cont'd)

7.2 Ba~. R.gulation. (Cont'd)

-
-
-

-

-
-

-

)

7.2.7 ~ (Cont'd)

(A) Service Facility Mov. (5TH> (COnt'd)

On facility mov•• involving multipl.x.d (aubtending) (C)
chann.l., SFM••hall b. charg.d only for the high.r lev.l

. facility provid.d the .ntir. facility (th. full
complemen~ of 'ubt.nding chann.l.) i. b.ing mov.d
concurr.nt to that particular SFK r.qu••t. If the
.ubt.nding chann.l. are requ••~ed to be moved on. at a
time, the SFK will be charg.d on a per .ach chann.l mov.d
ba.i••

Ixampl. 1

An SFK ia r.qu••t.d to move 20 DS1., with ,ub~.nding

vo chann.l., to a OS) facility (wh.r. the OS) .nd of
the chann.l i. moving to a n.w cu.~omer premi•••
location). Th. r ••ul~ing SFK charg. will b. 20 051
to OS) SFM charg•• with no SFM charg.. for the
lubt.nding VO chann.l••

ExamPl. 2

·Ah SFK i. r.qu••~.d to move a DS3, with .ub~.nding

OSl chann.l., to anoth.r OS3 facility (wh.r. th.r.
i. no chang. in the cu.tomer premi... location on
th.OS3 facility .nd of the circuit). Th. r ••ulting
SFM charg. will b. a 053 to OS) SrM with no SFM
charg•• for the subt.nding 051 channel••

!xampl. )

An SFM i. r.qu••t.d to move 6 051., with .ubt.ndinq
va channel., pr,viou.ly ridinq on. OSJ facility to
anoth.r 053 facility. Th. r'lultinq S1M charg.
would b. (6) OSl to OS) SFM. with no SFM charg.s for
the lubtendinq va chann.l.. (e)

STH. may b. performed at the following ••rvic. l.v.l.:

Analog*/M.gaLink Data to 1.544 Kbp. High Capacity
(DS1)
1.544 Mbp. High Capacity (051) to 1.544 Mbp. High
capacity (OSl)/R.liaN.t (051)
1.544 Kbp. High Capacity (051) to M.qaLink CU.tom
(OS3)/R.liaN.t (IC-l/DS3)

Th. charg.. for an SFK for the ••rvic.. .hown above ar.
d.tail.d in 7.4(A) (SFM.) following. Th.r. will b. no
chang. in minimum period requirement••

Th. diagram. following illu.trat. typical s.rvic.
arrangement. b.for. and aft.r an SFK hal occurr.d.

- )

* Analog ••rvic•• includ.: M.tallic S.rvic., T.l.graph Grad. S.rvic., Voic.
Grad. S.rvic. or Program Audio S.rvic••

(Thi. page fil.d und.r Tran.mittal Ho. 2605)

I.au.d: January 10, 1997 Eff.ctiv., F.bruary 24, 1997

On. B.ll C.nt.r, St. Loui., Ki••ourl 63101
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- Acass SERVICE

7. SplCil1 Ace••• S.ryic. (COnt'd)

7.2 81t. B.qulatioo. (COnt'd)

-
7.2.7 ~ (COot'd)

(A) S'rvic. Facility Hov, 15tH} (COnt'd) (T)

-
-

ewpll!! ,

MLDi\e to DS1 SFM ·S....I ClJSTOWER PREWIS2S
,,1,1 24 htOYld ., SaMe TIMe)

(N)

c...... Ollce

-
.....

-

VO v 1 'to
I

YQ v 2 I
VQ v J I

o.tIllflI. 1 1
.

Pre'..
A- VO '" 24

I

051 ~(MItl $WI ~1flIdIf
NUX

C~.P,. "
C~.P,.~

CUiS. p,.13

t
ClJIII. Prem 124

1• '!9 • ~

,*...:.0..---+--"--1 c... p,. 124

,.-*""'ir----+--f--4 CUll. P""" "
~H---+-+-f CUlII. p""" 12
'*'-----+-+-004 CUlII. p""" 13

t

vae.ted Fcl_ C...,.. 0 flce

----4(---.4(.---4(

051

YO
- - - - VC--
::::~::-

-
-

(N)

-
-

(Thi. P&9' tiled und.r Tranl.ittal Mo. 2588)-
)

.,I I,w.ch NovtmDtr 13, 1996 DtctmDtr 28, 1996

On. Bell cent.r, St. Lou!., KiI.oud. 63101
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ACCJlSS SERVIa

7. Speei.l ace••• S.ryic. (COnt'd)

7.2 R.t. R.gul.tion. (Cont'd)

-
7.2.7 M2.!.U. (Cont'd)

(A) S,ryie. '.cility Mov. (SFH) (Cont'd) (T)

-
(H)

fX!MP!fl2

WLOMHo 051 SFM • $.AMI! CUSTOMER PRElII'SI!S

- (M0'l'e a. OOSNG III • tift.)

8etlreSfM

\()

0$1 e~. PrIM"
e~.PrIMI2

e~. PrIM '3

- Cr..*lmtt 1Premises
A

e~. PrIM 124

) 0$1

('NIh Sperw cae>tcl

-
AhrSFW

YO
0$1 C~. PrIM"

e~. PrIM 12
elM. PI''' '3

Cuscmtt tPremi..
A

C". PI''''' m

- 0$1 YO
CYi.Prem 124

(H)

-
(Thi. pig. tlled und.r Tran..lttal Ho. 2588)- )

I ••u.eS: Hovember 13, 1996 D.ctmbtr 28, 1996

on. Btll Ctnt.r, St. Loul., Mi••ourl 63101
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... ACC1:SS SERVICZ

7. Sptei.l Aee." S'rvie. (COnt'd)

7.2 R.t. R.gul.tion. (COnt'd)

-

-

7.2.7 ~ (COnt'd)

(A) S'rvie. 'aeility Kov, (SFH) (Cont'd)

I!>W4PL! 3

Ml.Oh'Oto OS, SfM .otff!R!NT CUSTOMfR PReMISES
(....12. MCMd IIs.. TIMe)

Blbe SF..
eeri,.. 01flce

(T)

(H)

-
--

-

CUltCift ..
~

, \()

Premi.. 051
v z... LII4UX l' v J

t
.. 2;C I

I

CUSCifttl 051PremlS!!lS \I

B (WIh SF*8 c..-ay

CUlt. P,..11
CUlt. p,.12
CUlt. p,.13

!
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)
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Oriqin&l Paq' 7-41.4

Acass SIRVIa

7. Special Ace••• S.rviet (Cent'd)

7.2 Rat. R.gulationl (COnt'd)

~ (Cont'd)

(A) ~'rvic. Facility Mev, (5lM) (Cont'd) (T)

-
-

EWPl! •

OS1 tID OS, SfM .oIFFERENT CUSTOMER PREMISES

(N)

CYIIl:lllI. OS, DS' I
P,..,.i_

A

CUIiall. DS,
P,..,.i.. v

8 cs- Nc:tIe 1)

os,
_""'*----+---4 C" Pr8lll

os,

Beier. Sf'W

CUIialler
IITWM1_

8

.a.a., SFM rVlc:lted , lei....

I ~:;'..: f....Q~L .......

-

...
-

--

-

...

-
Naill': ll'isf.alty.., "'C .,.,.. o' In arW a tlS, ....ClI~

.........S11II ~. In IN~ o.wtuII CI:lIIilICIIOn, ... CICUo
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TARIrr r.c.c. NO. 13
Oriqinal Paq. 7-41.5

ACCESS SERVICE

7. Special Acc••• S.ryie. (Cont'd)

7.2 Sat. Requl.tion. (Cont'd)

~ (COnt'd)

(A) S.ryic. '.cility Mov. (SrM> (Cont'd) (T)

-
(T) (M)

OS1 1DOS3 SF.. ..s.tNE CUSTOMeR PREMISES
C>S1 elIIIlO\ltd .. "lli"'l)

Setr. SFW
os,

'--~=-----l----1 CUS. Prlll'l 1:28

_-":~l----l--.~ CUlII. Prll'ft 11
~-,*""';""--I---,~ CUlII. Pr.12

-'*""=----..:~~CUlII. Prll'ft 13

t

DSS

OS3

l,W1tlS~ ClIPICt,1... ---J
1.-__--1

-

-

OS1

(T) (M)

t
.-4..:28:::"'_--l--llL.....l CUlII. Prlll'l m

_~~--I--'''''-'f CUlII. Prllft 11
.....l~:.-.--4-l1~ CUlII. Pr"" n
~":"_-4-~~ CUlII. Pr",,13

1

DS3

0$3

-
-

-

-

Re.i.ed mat.rial appearinq on thi. paqe formerly appeared on Oriqinal Plqe 7-41.

(Thi. p&qe filed under Tran..ittll 10. 2588))
November 13, 1996 Iffectbes December 28, 1996
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~NU" ,.c.:.c.:. NO. IJ
6th R.vi.ed Paqe 7-213

C&nc.l. 5th R.vi.ed P&9' 7-213

ACCS" saRVICS

- 7. Splcill Ace." S.ryie. (COnt'd)

7.4 "i.e.lllntqu. Rlt., Ind Cblrg••

(T)

(2) Rat•• and Cblrg••

s.rtie. 'Ieility Mov. (SlK>

(1) B.,ie S.rtie. p.,eription

A Nonr.eurrinq Cbar;e(') will Ipply wb.n I eu'tomer
requ••t. an SrK of Splcial Ace.,. S.rvie. I' d.,crLb.d in (f)
7.2.7(1.) (SrK). fb. Nonr.currinq Cbarg.(,) i, appli.d on (f)
I lirlt and .dditional b••i., plr Acc••, Ord.r, II

'p'Cilied below.

(A)

-

-

- (a) Analoq-/MtgiLink Dltl tg
1.544 Mho' Higb capacity (KRBRA)

Monr.eurrinq Cbarg.
1.t ckt Addl Ckt

'.r ,.rvie. IDOvld $100.00(8)$ 50.00(8) (f)

-
(b) 1.514 MhP' Bigb c.paeity

to 1.544 MhP' High ClPlcity
or hUd.t 1. 544 MbP, (HURB)

P.r ••rvie. lDOvld $125.00(8)$ 90.00(8) (f)

(C) 1.544 MhP' Bigb Capacity
to ""iLink euncm
or 8.1iIK" DS3/IC-l (HURl)

'.r ••evie. lDOvld $150.00(R)$120.00(8) (f)

-
-
-

-
• AnalO9 IInie•• ineludll Metallic S.rvie., T.l19rapb S.nie., Voie. Grad•

S.rvic. or Pr09raa Audio S.nic••

(Thi, PAg. filld und.r fran..ittal Wo. 2588)

I ••uld: Kovtmblr 13, 1996 IffaceiY,1 D.etmblr 28, 1996

On. Bell Clnt.r, St. Loui., Hi••ouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVICE

TARIFF F.C.C. NO. 73
3rd Revised Page 7-214

Cancels 2nd Revised Page 7-214

-
7. Special Access Service (Cont'd)

7.4 Miscellaneous Rates and Charges (Cont'd)

Monthly Nonrecurring Charge
(B) Special Access Surcharge Rate 1st Ckt Addl Ckt- (S25)

Per equivalent voice grade

- channel S 25.00

(C) Message Station EgUiyment
Recovery Charge (UTM-
Per Special Access Surcharge
assessed S 2.01

'- (0) Access Order Charge See Section 5.2

(E) Service Rearr~ngement Charge-
Per circuit * on the same Access
Order for one or any combination
of the following changes: S 9.00 S 5.00

Access Carrier Name
Abbreviation (ACNA)-

(0 )
(0)

Billing Account Number (BAN}

Customer Circuit 10 (CKR)-
-
-

-
* Each leg of a multipoint service will be treated as a separate circuit and

charges applied as described in 7.2.4(0) (Service Rearrangements).

(This page filed under Transmittal Mo. 12S 5 )

1010 Pine Street. St. Louis. Missouri 63101-
Issued: October 16. 1992 Effective: December i. 1992
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

American Communications
Services, Inc.

File No. E-96-20

Complainant

)
)
)
)
)
)

BeUSouth Telecommunications, Inc. )
Derendant )

v.

-
-
-
-

-
RESPONDENT'S ANSWERS TO COMPLAlNANT'S SECOND SET OF

INTERROGATORIES

- Respondent, BellSouth Telecommunications, Inc. ("BellSouth"), by its attorneys, pursuant

-
to Section 1.729(a), of the Commission's Rules, 47 C.F.R. §§ 1.729(a), and the Order entered in

this matter on July 2, 1996, hereby answers the interrogatories served on it by complainant

American Communications Services, Inc. ("ACSr') in the above referenced docket. Responding

to each numbered question, Respondent states the following.

- GENERAL OBJECTIONS

- General Objection No.1

-
ACSI has exceeded the number of interrogatories (including subparts) allowed under the

Commission's rules. ACSI's First Set ofInterrogatories contained 25 separate interrogatories,

including subparts. The Commission's Rules limit the amount of interrogatories to 30 single

interrogatories without Commission approval. 47 C.F.R. § 1.729. ACSI has propounded 42

interrogatories (including subparts) through its First and Second Interrogatories.

-
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-

(

General ObjectiQn NQ. 2

(

....

-

....

-

-

-

BellSQuth Qbjects tQ each interrogatory to the extent it seeks information that is not

relevant to this proceeding.

General Objection No.3

BeliSouth objects to complainant's instructions and definitions to the extent that they

purport to impQse requirements that are not authorized by the Commission's rules, are overbroad

and unduly burdensome.

General Objection No.4

BeliSouth objects to each and every interrogatory to the extent it seeks information or

documents that are not in BellSouth's possession, custody, or control.

ANSWERS

Interrogatorv No. 10.

When making changes to its Business Office Carrier Access Billing System ("CABS")
database, its Trunk Inventory Records Keeping System ("TIRKS") database, or any other
database as the result of accommodating an access customer's reconfi.guration request, does
BellSouth utilize any computer macros for the purpose of improving the efficiency of making
database changes associated with the reconfi.guration of access facilities? An example of such a
macro in the case of a reconfigured DS3 would be a single series ofkeystrokes that would change
the infonnation in the CABS database automatically for the DS3 circuit as well as all subsidiary .
DS I and DSO circuits. Ifcomputer macros are used in the manner described above; provide the
dates that each such macro was first used by BellSouth; describe each such macro in detail and the
extent to which it operates to eliminate repetitive activity in updating CABS, TIRKS, and other
databases; and identify all documents that refer to or relate to each such macro. Please also
describe in detail the extent to which the introduction of each macro by BeliSouth reduces the
incremental costs assQciated with the reconfiguration'QfDS 1 or DS3 access facilities, both on a
"First" circuit basis,l as well as for additional channels. .

Answer No. 10:

BellSouth does not utilize computer macros.

I See Interrogatory No. 14(a).

2
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- Interrogatory No. 11.

( (

-

-
-
-

-

Describe the extent to which BeliSouth accepts "cut sheets" from access customers that
are reconfiguring their access facilities in order to facilitate the updating of the BellSouth CABS,
TIRKS, or other databases that must be verified or changed as part of accommodating a
reconfiguration. A "cut sheet" is a summary report in computer data format that replaces or
complements the Access Service Request ("ASR"). The cut sheet is formatted to meet BeUSouth
specifications and contains the most relevant information found on an ASR and allows BellSouth
to confirm or update its circuit inventory automatically without the need for manual key entry of
the information on the ASR or "cut sheet". A "cut sheet" associated with the reconfiguration of a
customer to a competitive access provider, for example, would include data that identifies the
preexisting BellSouth circuit routing and the new competitive access provider circuit routing.
This information would be listed at the lowest circuit level for each facility being reconfigured,
i.e., DSO or DS 1. If"cut sheets" are used, describe in detail (consistent with instruction No.2)
the cost savings associated with the use of"cut sheets" for the reconfiguration ofDS 1 or DS3
facilities, and identify any documents that refer to or relate to such cost savings.

Answer No. 11:

BellSouth occasionally accepts "cut sheets" as a courtesy to its customers. The

customer's desired due date for the project must be taken into consideration when determining

whether or not a "cut sheet" can be used. Once the decision has been made to accept a "cut

sheet," the Interexchange Customer Service Center ("lCSC") determines whether, depending

upon the customer's desired due date, a mechanical process of creating the Exchange Access

Control Tracking System ("EXACT') ASRs ultimately used to create the service orders is

feasible. If the customer's time-frame is such that the needed time for development and testing

can be met, IeSC will then agree to pursue the development of a mechanized program to generate

the ASRs and service orders. BellSouth network personnel work activity is driven by the actual

service orders that are generated.

For each request, specific details of the changes must be identified and agreed upon by all

impacted BellSouth departments. For example, if the billing changes, programming must be

written to establish new accounts. If additional information changes. such as the Access

3



· -.
....

,.
-

....

-

-

-

-
-

....

-
-

(

Customer Tenninal Location ("ACTL"), the impact of these changes on existing records must

also be assessed.

Once all known changes have been identified, development of the program used to

generate the EXACT ASRs and service orders begins. Once the program has been developed,

testing of the program must be perfonned. Output from the tests must be verified to ensure that

the expected results are being achieved.

Once the program has been developed and tested, the actual generation ofthe ASRs and

service orders begins. Any activity that cannot be accomplished via the program (known as

"fallout") must then be investigated manually and the appropriate corrective action taken, such as

changing the program or having a BellSouth service representative correct the situation manually.

As service orders continue to be reviewed, additional corrective activity might be required. Such

correction may require the cancellation of the initial service order or updating data on the existing

order. To ensure correct billing, the completion of the service orders must be manually

controlled. For example, the DS 1 must not be disconnected from the Business Office CABS

("BOCABS") records prior to disconnecting all circuits riding this facility. In turn, the DS3

cannot be disconnected from these records until all DS Is have been disconnected (the reverse is

also true, i.e., the DS 1 cannot be turned up until the DS3 has been established in BOCABS.)

The time required to develop the programming and to sufficiently test each situation is

different for each customer. The amount of manual fa1lo~t .and the time required for corrections

for each reconfiguration is different. Cut sheets are not a cost-savings measure for BellSouth.

BellSouth network personnel cannot work from a cut sheet alone. Order activity must be logged

into the TIRKS® System utilizing the service order. In order to perfonn design activities, assign

4


